CHINH SACH BAO MAT CONG TY CO PHAN
GIAO DUC CONG NGHE NEXTA

Cong ty c6 phan cong nghé gido duc Nexta (sau day goi la Nexta) xay dwng Chinh sach bao
mat nay nhadm gitp khach hang hiéu vé& nhirng nguyén tac khi tiép can, st dung, va/hodc xt
ly div liéu ca nhan ma khach hang da cung cap cho Nexta tai website www.nexta.edu.vn va
www.nexta.vn trong qua trinh dang ky, str dung cac ng dung do Nexta phat trién.

1. Giéi thiéu chung

Cong ty cb6 phan cdng nghé giao duc Nexta la don vi cung cip, cht s& hiru ctia cac thiét bj
thiét bi gido duc, ng dung, hé théng kiém soat do Nexta phat trién. Nexta nhan biét dwoc
tam quan trong cla dir liéu cd nhan ma khach hang da tin twédng cung cip cho Nexta va tin
rang Nexta c6 trach nhiém quan ly, bdo vé va xt ly di¥ liéu c& nhan ctia khach hang mét cach
thich hop theo cac quy dinh vé bao vé bi mat thdng tin ca nhan clGa phap luat Viét Nam.

Nexta xay dwng Chinh sach bdo mat nay nham gitp khach hang hiéu vé nhirng nguyén tac
khi tiép can, st dung, va’hodc xt ly dir liéu cd nhan ma khach hang da cung cap cho Nexta
tai website www.nexta.vn va www.nexta.edu.vn va/hoac trong qua trinh dang ky, st dung
trng dung cua Nexta.

Bang viéc trao cho Nexta thdng tin c& nhan cda ban, ban ddng y thdng tin ca nhan cta ban
sé dwoc thu thap, st dung nhw dwoc néu trong Chinh sach nay. Néu ban khéng déng y voi
Chinh sach nay, ban vui 16ng khéng cung cip cho Nexta bét ctr thdng tin c& nhan nao va/hodc
st dung cac quyén nhw dwoc néu tai muc 6 cia chinh sach nay.

Nexta khuyén khich khach hang thuwéng xuyén xem lai Chinh sach bao mat théng tin c& nhan
nay dé cé dwoc nhirvng cap nhat méi nhat ddm bao khach hang biét va thye hién quyén quan
ly théng tin ca nhan cta khach hang.

2. Nhirng dir liéu ca nhan dwoc thu thap

Dir liéu ca nhan khach hang cung cap trén website www.nexta.edu.vn va www.nexta.vn va
khi khach hang st dung cac trng dung ma Nexta phat trién co thé thu thap bao gébm, nhung
khbng gi¢i han:

D6i v&i nhom khach hang 1a phu huynh hoc sinh
Ho va tén

Email/Facebook

Sé dién thoai

Dia chi

DP6i v&i nhom khach hang la hoc sinh

o DO tudi
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L&p hoc
Théi lwong st dung (rng dung
Két qua hoc tap

DP6i v&i nhom khach hang khéc:

Ho va tén
Email/Facebook
Sé dién thoai
Dia chi

Khéach hang sé tw chiju trdch nhiém vé tinh chinh xac va trung thwe clia cac théng tin khi cung
cép cho Nexta. Ngoai ra, khach hang c6 trach nhiém théng bao kip théi cho Nexta vé nhirng
hanh vi st dung trai phép, lam dung, vi pham bao mat dé c6 bién phap giai quyét phu hop.

Khi khach hang dang ky, khach hang sé dwoc thém vao danh sach nhan tin tie, dé xuét dac
biét hoac wu dai khédng thuwdng xuyén tir Nexta.

3. Th&i gian thu thap div liéu ca nhan

Nexta sé&/c6 thé thu thap dir liéu ca nhan vé khach hang khi khach hang thuc hién, nhung
khong gi¢i han cac hoat déng sau day:

DP&ng nhap dé hoc thtr mi&n phi hodc st dung cac ndi dung trong trng dung bang mot
trong cac thong tin sé dién thoai, gmail ho&c facebook;

DPang ky nhan tw van vé cac san phadm cla cong ty;

Mua va thanh toan cac sé&n pham cua cong ty;

Diéu chinh, cap nhat théng tin ngwdi dung trong ng dung;

Hoc tap trén &ng dung;

4. Muc dich va pham vi st dung théng tin

Nexta cé thé thu thap, st dung, cung cap va’hodc x& ly di liéu c& nhan cta khach hang vi
mot hoac nhiéu muc dich, nhwng khong gi¢i han sau day:

Lién hé xac nhan khi khach hang dang ky st dung dich vu nham dam bao quyén loi
cho cho ngui tiéu dung;

Tao tai khodn ngwdi dung (account) dang nhap vao cac chuong trinh cia Nexta (dé
hoc thir hoac s dung cac ndi dung da mua);

Quan ly viéc dang nhap va st dung chwong trinh ciia Nexta trén cac thiét bi khac
nhau;

Quén ly va déng bo tién trinh hoc trén méi ng dung theo tai khodn nguwdi dung
(Account);

Tw van cho khach hang qua dién thoai mién phi vé dich vu lién quan t&i chuwong trinh
hoc va phuwong phap giao duc;

Giai dap thdc mac khach hang;

GUri cac thdng bao vé cac hoat ddng trao ddi thong tin gitra khach hang va Nexta;
Thuc hién cac ban khao sat khach hang;

Thuc hién cac hoat déng quang ba lién quan dén san pham dich vu cia Nexta;

Ngan nglra cac hoat dong pha huay théng tin cia khach hang hoac cac hoat dong gia
mao khach hang;



e Lién lac va giai quyét v&i khach hang trong nhirng trwdng hop dac biét;

Trong trwdng hop 6 yéu cau clha phap luat: Nexta co trach nhiém hop tac cung cap thong tin
ca nhan khach hang khi c6 yéu cau tir co quan tw phap bao gébm: Vién kiém sat, tdoa an, co
quan cong an diéu tra lién quan d&n hanh vi vi pham phéap luat nao dé ctia khach hang. Ngoai
ra, khéng ai c6 quyén xam pham vao thdng tin ca nhan cla khach hang.

5. Lwu trie thong tin

Di liéu c& nhan cla khach hang sé dwoc lwu tri cho dén khi Nexta nhan dwoc yéu cau hay
bd, x6a hop I&. Con lai trong moi trwdng hop théng tin ca nhan cta khach hang sé dwoc bao
mat trén may chud ctia Nexta.

Nexta sé& lwu gi® va st dung théng tin ctia khach hang khi can tuan theo nghia vu phap ly,
gidi quyét tranh chap va thwc thi cac thoa thuan cia Nexta.

6. Phwong tién va cdng cu dé ngwdi dung tiép can va chinh
stra dir liéu ca nhan
e Khach hang c6 quyén yéu cau hdy bd, x6a théng tin ca nhan cia minh bang cach yéu
cau Ban quan trj website www.nexta.edu.vn va www.nexta.vn thwc hién viéc nay

e Khéach hang c6 quyén gtvi khiéu nai vé viéc 16 théng tin c& nhan cho bén th 3 dén
Ban quan tri clia website www.nexta.edu.vn va www.nexta.vn.

7. Cam két bao mat théng tin c4 nhan khéach hang

e Thodng tin ca nhan cta khach hang da dwoc thu thap dwoc Nexta cam két bado mat
theo chinh sach bdo mat nay. Viéc thu thap va sir dung théng tin ciia méi khach hang
chi dwoc thwe hién khi c6 sy ddng y ctia khach hang d6 trir nhirng trworng hop phap
luat c6 quy dinh khac.

e Nexta khéng chuyén giao, cung cap hay tiét 16 cho bén thir 3 nao vé thdng tin ca nhan
ctia khach hang khi khéng c6 sy cho phép ddng y tir khach hang hodc cé yéu cau cia
co quan chirc ndng c6 thAm quyén dé phuc vu codng tac diéu tra, xét xi...

e Néu Nexta tham gia vao sat nhap hoac dwoc mua lai mét phan hay toan bo tai san,
khach hang sé dwoc thbng bao qua email hoac qua tin tirc chinh thire trén trang web
clia www.nexta.edu.vn va www.nexta.edu.vn vé bat ki sy thay déi quyén sé& hiru hodc
st dung théng tin ca nhan cla khach hang, cling nhw bat ky quyén cla khach hang
nao lién quan dén théng tin ca nhan cta khach hang, t&i bat ki bén thir 3 nao véi sy
ddng y cla khach hang.

e Trong trwdng hop may chid lwu trir théng tin bi hacker tAn cong dan dén méat mat div
lieu ca nhan khach hang, Nexta sé c6 trach nhiém théng bao vu viéc cho co quan chirc
nang diéu tra xr Iy kip thdi va thédng bao cho khach hang dworc biét.
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e Bao mat moi théng tin giao dich trwc tuyén cia khach hang bao gdm théng tin hda don
ké toan chirng tlr s hoa tai khu vure di liéu trung thm cla Nexta.

e Ban quan ly Nexta yéu cau cac ca nhan khi d&ng ky/mua hang |a khach hang, phai
cung cép day du théng tin ca nhan cé lién quan gébm: Ho va tén, dia chi, email, dién
thoai va chiju trach nhiém vé tinh phap Iy ctia nhirng théng tin trén.

e Ban quan ly Nexta khéng chiu trach nhiém ciing nhw khéng giai quyét moi khiéu nai
c6 lién quan dén quyén loi ctia Khach hang dé néu xét thay tat ca thong tin ca nhan
ctia khach hang d6 cung cép khi dang ky ban dau la khéng chinh xac.

Moi trwdng hop déng gop v kién, khiéu nai, khach hang vui long lién hé:

CONG TY CO PHAN CONG NGHE GIAO DUC NEXTA

Dija chi: TAng 9, Toa nha Viwaseen, 46-48 Té Hiru, Trung Van, Tt Liém, Ha Noi
Hotline: 1800556813 ( Trong gi® hanh chinh) / 0866077568 ( Ngoai gi® hanh chinh)

Email: cskh@nexta.edu.vn

Phién ban cap nhat ngay 19/11/2021



